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CIRCULAR NO.70

GUIDELINESFROM ABUDHABI EARLY CHILDHOOD AUTHORITY FOR PARENTS
T0O SUPPORT CHILDREN EMOTIONAL WELLBEING DURING UNCERTANITY

Dear parents,

Ramadan Kareem!

The school has shared the Parent Support Guidelines issued by the Abu Dhabi Early Childhood
Authority in light of the current situation in the region. We understand that children may feel
anxious, confused, or fearful due to exposure to news and social mediaand may struggle to express
their emotions clearly. During such times, parental support is essential in helping them feel safe
and secure. Parents are encouraged to listen patiently, respond camly, and provide reassurance
according to their child’s needs.

When children feel stressed, they look to their parents for stability. Your calm approach, steady
presence, and careful management of the information they receive greatly influence their sense of
safety. Gentle reassurance and consistent support help build their confidence during uncertain
times. Parents are therefore advised to remain calm, follow guidance from relevant authorities, and
support their children accordingly.

The attached guidelines are designed to help parents encourage open emotiona expression and
provide appropriate support at home. The school strongly recommends reviewing and
implementing these strategies, as your continued support, clear communication, and structured
routines are essential to your child’s wellbeing during this time.

Best Regards,
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Your guide to
supporting your
childduringdistance
learning




Create asuitable
learning space

Ensurethespaceis well
lit, supports good
posture, and that their
deviceis charged and
readuy.




Keep adailyroutine

Set fixed times for
classes, breaks, and
homework.

Structure builds focus
and a sense of security.




Encourage breaks
and movement

Schedule short breaks
between |lessons.
Encourage light
movement to reduce
screen fatigue.




Balance work and
parenting

If you are working, plan short
check-insduring the day.
Encourage older children to
manage their time with
gentle supervision.




With consistency, support,
and reassurance,

your child can continue
learning with confidence
and stability and

this period can pass
smoothly for your family.
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Children may not fully
understand whatis
happening around them,
buttheycan feel the stress.

In moments like this, here is how
you can support them.

=




Reassure your
child that they are safe.

Tell them
you are with them.

Maintain a calm and steady voice.




Listen totheir
questions.

Acknowledge
their feelings.

Offersimple,
age-appropriate explanations.




Limit their exposure
to news

and always relyon
official news sources.

Protect their sense of safetu.




A message your child
needs to hear:

You are safe.
| am here with you.
| will take care of you.
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Things Every Parent
Should Remember
Right Now




1.

Keep explanations short
and clear, without lying or
instilling fear

You can say:

“There may be
loud sounds,
butweareina
safe place”




2.

Do not dismiss their fear

Avoid saying things like:
X “There is nothing”
X “You're big, don’t be scared”

Instead,

v Listen calmly
v Reassure them
v/ Let them express themselves.



3.

Maintain routines and
encourage activities

o~

Like drawing, playing
board games and
watching
age-appropriate
documentaries.

Staying engaged
keeps them busy,
reduces stress, and
helps them feel
secure.



