Emirates American School

Parent/Guardian - School Agreement

Sharjah Private Education Authority (SPEA) has
always aimed to mediate and regulate the
relationship between parent/guardian and schools to
maintain the stability between both parties, manage
conflicts and serve the interest of our students. This
contract is based on their guidelines and it clarifies
the relationship, roles, regulations, and
responsibilities of both the Parent/Guardian and the
School. This contract is binding on both parties
within one academic year only, and both parties
must submit a formal request to the other party in
case they do not want to renew for another year, no
later than 30th June of each year. In case of no
submission of a formal renewal request by e-mail,
the Emirates American School will consider that
this contract is automatically renewed for the next

academic year.

All amendments will be communicated to the
parent through his e-mail address registered with
the school or by posting on the individual account

of the Parent on the Parent Portal.

The following terms and phrases have the following
definitions:

First party: Emirates American School, Sharjah
Second party: Parent / Guardian/ Legal Custodian
of the Student

School: Emirates American School

Ministry (MOE): UAE Ministry of Education
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SPEA: Sharjah Private Education Authority
Policies: any policy/instructions/amendments/rules
or regulations published and circulated by the
School

Academic Year: August/September — June/July
with specific reopening and closing dates of
academic year published by the Ministry of
Education, UAE.

Section (A) Duration of the contract

The duration of this contract is the academic year
2022/2023, which starts in August 2022 and ends
in July 2023.

Section (B) Communication

When parents, teachers, and students work together
toward a common goal, it will help students to have
a positive experience at School. Our students
deserve the most positive educational climate for
their academic growth. Personal, social and
academic progress of every child has contributions
from both the parents and the school. In this regard
the parent is urged to be in the loop of
communication with the school through the formal
communication channels. School Contact numbers,
Hotline Numbers and e-mail Addresses are made
available on the Parent Portal. Parent will be
informed about all necessary details through the
registered e-mail and/or Parent Portal. The parent is

expected to engage in constructive conversations
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about their children with the teachers during the
Parent-Teacher Meeting (PTM) held Virtually or in
School.

Section (C) Admission registration and Re-
Registration

Registration process will be considered complete
and seat(s) will be booked only when completion of
the whole process that will begin with an online
application and end in paying a registration fee of
AED 500/- which is non-refundable if the candidate
student does not join school. For candidate students
joining school, this amount will be adjusted with
the tuition fee after admission. Parent must take a
receipt from the accountant as a proof of any
payment and is required to be produced for any
query/settlement related to the payment. This is to
protect the school and the interest of the
parent/student. EAS will not be responsible to book
seats for partially completed application and also
for lost receipts. Parent must fill in the
registration/re-registration form for each child
individually. Re-registered students will be
reshuffled to class sections every Academic year to

promote and widen their social interactive reach.

Section (D) Books/ Online resources
The text books and online resources are made
available in the school store at the beginning of

every Academic year. Parent must produce the fee
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payment receipt to collect the text books.
Information about the Ministry books is passed on
to all parents as and when they arrive and school
will make provision for their distribution. During
the pandemic, for safety reasons, ‘no return’ policy
will be followed for books which are collected from

the store.

Section (E) School Uniform

The school has outsourced the distribution of
uniforms. However, to support our parents, the
payment is received at the school accounts counter.
The uniforms will be distributed against the receipt
of fees and due to safety reasons, ‘no return’ policy
will be followed for every unit collected from the

uniform store.

Section (F) Curricula and Educational Programs
EAS follows The American curriculum which has
been designed to meet with the course credit hours
requirement and prepare students for different
entrance tests for best universities in USA, U.K.,
Canada and UAE as well as the best universities
across the world. The 12-year education program at
EAS has the approval from the Ministry of
Education, UAE and is accredited by COGNIA
(AdvancED)

The program includes a wide range of electives to
discover and nurture the inherent interest and skills
of the students. The graduation plan at EAS is
based on a four-year program. EAS adopt U.S.

Common Core State Standards for the core subjects
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and the UAE National Curriculum requirements for
the compulsory subjects, Islamic Education, Arabic
Language, Arabic Language — Non-Arabs, U.A.E.
Social and National Studies, UAE Social Studies —
Non-Arabs and Moral Education to ensure that
student education meet all American and UAE
standards for study.

The school’s curriculum is reviewed regularly to
ensure compliance and progress in meeting the
Common Core Standards.

Details of Curriculum including options for
Elective Subjects, Evaluation & Assessment Policy
and Graduation equivalencies requirements are
available on Parent Portal and are periodically
reviewed. All Parents are requested to be up to date
with the information available on the Parent Portal.

Section (G) School Fees

1. Annual school fees consist of tuition fees, books
and uniform fees, transportation fees and special
education fees, which are applicable as per
individual cases.

2. School fees should be paid in cash/credit cards
and/or cheques in three instalments on the
following dates:

* 50 % before September 1 - Cash/CDC/Credit
Card

* 25 % before December 15 - PDC

* 25% before February 15 - PDC

3. The school offers special discounts for siblings
as follows:
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* The second sibling gets 5% off the educational
fees.

* The third sibling gets 6% off the educational fees.
* The fourth sibling gets 7% off the educational
fees.

* Any additional sibling gets 7% off the
educational fees.

4. The full amount of fees paid and credited in the
school account before 30th September of each
academic year will enable a discount of 5% on the
total value of tuition fees.

5. No student/parent will enjoy more than one type
of discount.

6. The parent could pay part of the fees before 1st
September. However, the rest of the fees must be
paid by the date.

7. If the registration procedure is not completed or
the student left the school before the beginning of
the school year, then:

* The school has the right to void the student’s
registration.

* Deduct AED 500 for existing students and AED
500 for new registration. Any extra amount will be
returned to the parents via a cheque from the
school.

8. School books and uniform fees are to be paid in
advance and are non-refundable, but transport fees
are treated as applied to school fees. Student will
receive books and uniform only after producing
proof of payment of all school fees and as per
availability of them in the store.

9. All fees are monitored by MOE and are subject
to change as per approvals. Student is not allowed
to join classes without proof of payment of all
school fees.

10. If the student joins school after the start of the
academic year, then he/she will not receive any
discount.

11. If a student leaves the school for any reason, the
fees are collected as follows:
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* Should pay a month’s fees if the student attends
school for two weeks or less.

* Should pay school fees for two full months if the
student attends school for more than two weeks or
less than one month.

* Should pay school fees for three full months if the
student attends school for one month or more.

12. There is AED105-/ bank penalty for each
bounced cheque. If payment against the bounced
cheque and penalty are not paid within a week, the
school will take appropriate action as per the
provisions of the Ministry law.

13. Reserving seats for next academic may not be
guaranteed before clearing pending payment of
current academic year. A re-registration fee of AED
500 per candidate must be paid at the accounts
office. This amount is non-refundable but will be
adjusted against the first instalment of tuition fees.
Payments for books and uniform must be made in
advance. The student will be allowed to join classes
and the books and uniform will be issued only after
payment of all school fees either in Cash/Credit
Card or PDCs.

14. The fee defaulters will be informed by e-mail,
registered with the school, well in advance.
Students may be stopped from attending classes
and/or using transportation within the provision of
MOE rules if fees are not paid on time. The school
certificates such as Report Cards, Graduation
Certificate, TC etc. will not be issued if full
payment of fees is not paid until and including the
corresponding period.

Section (H) School Calendar

The school academic year in EAS consists of
approximately 182 learning and assessment days,
divided into three terms. The school year starts in
August and ends in July every year. The school will
create the school calendar based on MOE

instructions including:
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1 Start and end of the academic year

2 Winter, Spring and Summer breaks dates.
3. Terminal Examinations dates

4 Events and activities (Parent-Teachers
meetings, orientations, ceremonies, graduations,
...etc.)

The parents should visit the Parent Portal to check
the calendar and its updates on regular basis.

Section (1) Behavior management policy
Emirates American School follows the ministerial
decree (851-2018) on Code of Behavior
Management for Students in the General Education
Institutions. In addition, the school will follow the
yearly reviewed “school wide discipline plan”™.
Both attachments are posted on the Parent Portal at
the beginning of the academic year, the second
party should visit the Parent Portal to check the
most updated attachments regarding the same. The
MOE behavior policy and the school -wide
discipline plan will always be in effect. Although
discipline is not a formal subject, it is one of the
most important lessons learned. Discipline
underlies the whole educational process and is the
key to good citizenship and proper consideration
for other people. Our Code of Conduct contains the
expectations, which we know, are important for
maintaining a trusting, safe, and positive
environment where all students will learn. All
students will know these expectations. Positive
techniques will be used in the class and throughout

the school to encourage appropriate behavior (e.g.,
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Positive Referral to the Supervisor/Assistant
Principal/Vice Principal/ Principal). Each teacher
has a classroom management system plan to
address discipline in the classroom. Please ensure
that you and your child understand these rules and
procedures. If the teacher calls you about a
discipline concern for your child, please be
supportive and responsive to work with the school,
so your child’s behavior results in positive

consequences.

Section (J) Teaching-Learning Model.

The main aim of the Emirates American school is
to maintain continuous education to all students.
Emirates American School provides the normal
Full Onsite classes, where students have to
physically attend to school premises for five days
i.e Sunday to Thursday. On reviewing the general
situation and as per approvals/ circulars from
SPEA, the school may provide the
Hybrid/Alternative model where possible. In this
regard, the school administration will send to the
parent any updates regarding the change of learning
model and they have to choose from the options
provided by the school within the announced
deadlines. The school may change the
classes/sections as per the model opted for the
child.

Section (K) Health & Safety

Successful management of Health & Safety can
only be effectively achieved; when the participation
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of School staff, Students and Parents built into all
its processes for identifying and controlling risk.

School Responsibilities:
* Responsible for all the precautionary measures for
the school’s functioning.
+ Conduct a risk assessment and ensure that the
school is ready.
« Collaborate with all stakeholders to ensure that
the school remains a safe environment for all.
* To ensure all health and safety guidelines
prescribed and/or assigned by concerned health
authorities, are in place.
* Be ready to the handling of any emergency health
situation.
* Following up and monitoring the implementation
of health and safety procedures
« Conducting all necessary trainings for students
and staff
« Disseminating awareness information to parents
and other concerned stakeholders.
* To ensure effective communication, follow up on
risk assessment and training are in place to

handle all possible scenarios.
« Ensure that the school has the clinic support and
arrangement for isolation rooms.

Parent Responsibilities:

« Parents must read carefully and adhere to the

school Health and Safety Policy posted on Parent
Portal.

« Parents must sign travel declaration form and

submit to the school prior to travel occurring.

« Parents must download the Al Hosn App to

ensure traceability in the event of infection.

* Parents must:

« Ensure all children are vaccinated as per the

requirement and instructions from the school and

provide the Vaccination card of their child/ren to

school
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« Fill and sign the medical history form of their
child/ren

« Fill and sign the pre-Vaccination questionnaire
when requested by the school

« Fill and sign the general consent approval for
vaccination when requested by the school

* Follow the Circular 81 from SPEA and follow the
policy of "stay at home, if unwell’ and also follow
any amendments to the same.

 They will ensure their child/children follow
school requirements for return to school after day/s
of absence.

« They will ensure that they immediately pick up
their child/children from school in case they
become sick or has/ve contacted COVID-19
suspected case at the school. They will immediately
follow protocols in these cases as communicated by
the school.

« In case their child/children test positive, they are
committed NOT to bring their child/children to
school until tested negative. In this case, they are
committed to continue their child/children’s
education through distance learning.

Section (L) Special Educational Needs (SEND)
EAS Provides services for students of ‘Special
Educational Needs’. The parents who want to
register their child/ren in Special Education Need
Category must fill the Declaration Form. All
Parents with children who have a history of
enjoying the SEN support in their previous schools
must declare the same to the concerned employee
before the admission is confirmed and must
produce relevant documents to substantiate the
support. Special education students’ registration

process is different as it includes additional fee in
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lieu of extra support provided by school under its
capacity.

SEND services provided by school

* Individual Educational Plan (IEP)

* Weekly Plan (Available on Parent Portal)

* Pullout sessions (Online/Onsite)

* Modified Examination

* Monthly parent communication: As per the
schedule school provides, incase if parent is not
available on the scheduled date, communication
through email will be made

* Monthly Academic/Behavior Report, this is in
addition to regular reports and Parent Teacher
Meeting

* In addition to the above, the child will receive
additional support to achieve educational and
recreational goals set by School Special Educators.

Parent responsibilities

* Completely filled Registration form with the
disclosure of previous history of the child

* Provide authorized diagnosis Report in English
and Arabic

* Medical History details

* Identity Documents of Shadow Teacher

* Qualification details of Shadow Teacher

* Specific request letter if any parent would like to
make, depending on the medical conditions

* Sign SEND special undertaking form

Section (M) School Transportation

The school adhere to the administrative decision
no. (17-2019) on regulations of school transport
activity in the emirate of Sharjah. In addition, the
school has developed ‘Transportation Manual’ to
assist in understanding the school transportation
system.

It provides an overview of specific responsibilities
within that system. Parent need to read carefully
and adhere to detailed responsibilities regarding the

Uare Clilatial o

Sl G5 2 o sll/ eI (g an (5 seeil) Jual 5l o
Q;ﬁﬁexﬂu&‘ﬁuJM\ o‘)ﬂyéﬂ\g.m‘)j\
iV ) ya) s ¢ 23aall 2o sall b a5
s A 2 ) e

)l () A8l ¢ 5 el (S sl / (ST T
palaall 5 ) ga¥) oLl g Laial 5 4y 52l

Gilea) Lo s Jalall il ¢ Gaw La ) ddLaYLy o

| slaza Laaas ill dugad 5ill g dnanlail) Calaa®y) gaaac]

y A el b dalal) Ay il

B B PRCI T PN
A e ot po QI il 23 55 ebe o

Jalall gl
4 syl

@H\@J\ﬂ\dﬂm&jo

JLall Laleal 45 5l 535 510 o

Jall Aalaad O all Jraldi o

& e ol I e sl IS 1) dana calla ildad
) el Ca g LAl Cuuen Ay
daalall 4y il (alall agail) 73 gai o adigill o

el Jal) ()

2019 4l (17) a8 Y DI AL A jaall o il
A8 LN B el (8 o el Jail) s adasi
mJall Jalat A jaall ¢y sha ¢ Sl ) dsLal
Salall 13a gy us el Jall aUaS agh 6 5ac Lusall
Jal aUas JAls sasad) Sl g gl e dale 5 ka3
o) N 5 Alins 8o A ) e )/ e Vs i
o) el aladinly dalaial) Aduadil) il 5 sasally
A sal) e Laa i o5 Gll) (8 o)) WIS 35 )5Sl
A s STy

Adiyga eale 1gholyg 0ho0ino £y AUgguo Jgloal uiblgo Igigau I [l Oljldos Ullb Jlacl:L____iug).

[ £

Tel: 06-5092727 PO, Box: 45683 Sharjah - U. A E. www.easuae.com E-mail: info@easuae.com




Emirates American School

a1 Ll syl

use of school transportation mentioned in both
these documents which are posted on the Parent
Portal.

Section (N) Child Safety

Emirates American School is committed to creating
a safe, caring and supportive environment for
children. Child safety is extremely important at our
school. Because of their day-to-day contact with
individual children during the school terms,
teachers and other school staff are particularly well
placed to observe the outward signs of abuse or
changes in behavior of the children.

Section (O) Bullying of any kind

Any form of bullying - physical, mental, or cyber-
is totally unacceptable. This includes bullying of
young people by adults and bullying of young
people by other young people. If bullying does
occur, all young people should know that incidents
will be dealt with promptly and effectively. The
Principal and all other staff who work with children
will undertake appropriate child protection
awareness training to equip them to carry out their
responsibilities for child protection effectively. The
school will ensure that the School Counsellor also
undertakes training to keep knowledge and skills up
to date.

Section (P) Food Policy

We believe that healthy eating should be promoted
as an enjoyable activity, as well as one that
contributes to good health. We believe it is the roles
of both Parents and the School to develop pupil’s
abilities to make informed food choices, in a way
which acknowledges and respects the eating habits
of individuals and families. School takes extra care
to select renowned and established caterers to run
school canteens for both boys and girls every year.
Municipality approved food items are sold in the
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canteen. The school ensures highest standards of
hygiene in and around the canteen. Samples of
every item of food meant to sell in the canteen are
kept in the school clinic every morning for
verification of the food value and for the purpose of
inspections from the Municipality.

Section (Q) Outside Food and Gifts

Ordering food from outside is not permitted for
safety reasons. Cake cutting and distribution in
class during birthday is not permitted. No staff or
any outside person is authorized to distribute any
edible items to students or staff. In exceptional
situations, a written permission may be obtained
from the Principal. Parents or outside organizations
are requested not to send any edible items or gifts
for distribution in school or to give to anyone other
than their own children. Keeping safety of our
children and staff in mind, such requests may be
politely declined.

Section (R) Celebrations

The safety protocols must be followed while
organizing any sort of celebrations which involve
our children and staff. The school may put
restrictions to the extent of such celebrations and
ceremonies to cover the various aspects of health,
safety and security of our children.

Section (S) E-Safety

Students’ e-safety is the utmost priority at Emirates
American School and we are committed to the
wellbeing of all stake holders i.e. students, parents
and the school staff. The school e-safety policy and
procedures clearly explain the need for safety, e-
safety infrastructure in place, trainings related to e-
safety and the reporting procedures.

Remote learning can be a great way to continue
learning outside the classroom, particularly in
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difficult circumstances. However, it also requires a
level of discipline and extreme care. We need to
help pupils understand different aspects of remote
learning and to support students in ensuring their
experience is as safe and secure as it can be. All
online activities are subject to the UAE cyber law.
The school has created a ‘School Wellness Team’
and the contact details are available on Parent
Portal. The EAS E-Safety policy is shared with all
stakeholders and it is available on the Parent Portal
and the school website.

Section (T ) Acceptable ICT Use Agreement
EAS has an acceptable ICT Use policy that is
applicable to all students, staff, parents and visitors.
The policy is shared with all students at the
beginning of each academic year, and they have to
adhere to the “Acceptable Use” that promotes their
e-safety. Parent /Guardian Acceptable ICT Use
Agreement is shared with all stakeholders and it is
available on the Parent Portal and the school
website. Kindly click the link provided in the
policy, read the content of the form and provide

your consent by submitting the form.

Section (U) Request for copies of records

A written request or a formal e-mail send to the
‘School Registrar’ for copies of any
records/documents of students will be addressed
within 5 working days, under normal circumstances
and unless the authentication of an external agency
is involved.
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Section (V) Procedures for managing and
resolving disputes

The school will adhere to the rules and regulations
of all the governing organizations and in the event
of any dispute, the Parent is requested to approach
the school for an open conversation. In all cases,
the English version of this document will be
considered as the final document. In most cases, the
school will be able to resolve the matter as most of
the issues are understood better by the Parent and
the school officials than anyone outside. The initial
contact for any such complaints is the respective
Supervisors. If the matter is not sorted out with the
Supervisors, then it may be escalated to the Chief
Accountant for finance matters, to the Assistant
Principal for matters related administration and
student behavior and to the Vice Principal for
academic matters. If the matter is not resolved at
these levels, the Principal or a committee lead by
the Principal will meet the concerned person and
will sort out the matter.

Any notice, demand, offer, request, or other
communication required or permitted to be given
by either Party pursuant to the terms of this
Agreement must be in writing and must be sent by
the registered e-mail addresses of each party.
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